Spotlight on Client
Money Protection

So what exactly is Client Money Protection?
As a concept, client money protection is very simple. It is an additional layer
of protection for money you hold on behalf of your landlord clients and their
tenants. With client money protection in place your landlords and tenants can rest
assured in the knowledge their rent monies, holding deposits, maintenance funds
or, indeed, any other money you hold on their behalf can be recovered, at least in
part, should your business experience any difficulties in the future.
Typically, client money protection will come in the form of an insurance or pooled
funds to cover the losses of clients’ money.

But isn’t that why we have a segregated client account?
Well, yes but only to a certain extent. A segregated client account is an extremely
important element of any business offering client services and should always
be in place for any professional and well-run letting agent. A segregated client
account will mean that, should your business ever be liquidated - voluntarily or
otherwise, the client monies you hold will not be taken into account as it is not
the business’ money.
However, what makes client money protection such a valuable layer of protection
is the fact it protects your clients’ money from any misappropriation or
wrongdoing by directors, owners and staff of the business. Everyone has heard
horror stories of businesses, letting agents or otherwise, paying their staff or
expenses out of the client money account. This is exactly the sort of problem
client money protection is in place to protect consumers against.

1

Client Money Protect
offers a simple way
to gain client money
protection insurance
without having to
join a trade body.

Client Money Protection isn’t mandatory yet, so why should
I get it now?
Besides getting all your ducks in a row early (there will be a mad rush, CMP requires
rigorous checks so do not leave it to the last minute!) client money protection can be a
great USP to your business. Many industries already have compulsory CMP - for example,
solicitors firms or travel agencies - and your clients may take for granted the safety of
their money.
Just by explaining to prospective clients the necessity of this protection and the fact your
competitors may not have it in place is sure to win over a new landlord client. If you can
educate the landlords that walk into your office and help them make an informed choice
you’ll build further trust and rapport. You want your landlords wondering why on earth
your competitors on the high-street wouldn’t have client money protection in place.

Client Money
Protection will be
a legal requirement
in England by
April 2019.



Client Money Protection sounds like a good idea
then! Where can I get it?
Traditionally, trade bodies such as ARLA, NALS, RICS and UKALA were the only suppliers
of CMP. In order to gain this valuable added layer of protection for your clients, you
had to choose a trade body and meet their joining criteria, pay their membership fee
and only then would you be eligible to gain CMP. From there, you are required to
purchase their CMP insurance or pay into their shared pool of funds, which is either
part of the membership cost or a separate premium or levy. Should you wish to leave
the trade body for whatever reason you are faced with also leaving their CMP scheme
and losing this important consumer protection for your customers.

I don’t want to join a trade body though. Isn’t there another way?
Yes, there is. Client Money Protect offers a simple way to gain client money protection
without having to join a trade body. Client Money Protect is a membership scheme
that focuses purely on protecting client money. In the event of a claim, your landlord/
tenant contacts Client Money Protect and we deal directly with them, reimbursing
their losses where appropriate. Client Money Protect does not sell individual
insurance policies. By being a member of Client Money Protect your clients obtain
this important protection and the Scheme is insured against its liability to pay claims
where agreed.

Special joining
offers are available
for current members
of the Property
Redress Scheme or
mydeposits tenancy
deposit protection
scheme.

The vast majority of letting agents qualify for our standard, flat membership fee of
£299 + VAT. However, if business is going well and you hold a total of over £500,000
in client money at any one time (this includes your custodial deposit protection
balance, if applicable) then we can put together a tailored package for you.
The only requirements Client Money Protect stipulates is proof of the following:
• A segregated client money bank account
• Professional indemnity insurance
• Membership of one of the three property redress schemes.
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Contact Us
0333 321 9414
info@clientmoneyprotect.co.uk
www.clientmoneyprotect.co.uk
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